
OUR SERVICE DEPARTMENT

Successful Automation Decisions Start Here

MARK KOERNER
Equipment Director since 2014
Mark joined the team in 2014 with 
diverse talents and over 30 years of 
industry experience. His expertise in 
machinery, including mechanical design 
and controls, plant layouts and 
equipment integrations, Allen Bradley, 
PLCs, SolidWorks/CAD, and hands on 

experience, make Mark an incredible asset for any customer 
looking to upgrade or introduce automation into their process.

GABE OLSON
Parts & Service Coordinator since 1996
For over 20 years, Gabe has fostered 
relationships with customers looking for 
equipment parts, service, and support. 

As the first point-of-contact, Gabe 
delivers a customer-centric experience 
with a wealth of knowledge to get you 

the right answers quickly, minimize downtime, and keep you 
running in peak performance.

THOMAS CONWAY
Service Technician since 2015
Tom has been providing packaging 
equipment service for over 30 years. This 
includes everything from in-house to 
onsite service work of strappers, all 
types of semi-automated equipment, 
and work for some of the largest 
packaging industry leaders.

The versatility and experience that Tom offers each and every 
customer is an invaluable service and key benefit.

CHARLIE MUTCH
Lead Service Technician since 2000
Installations, technical sales, retrofits, 
troubleshooting, and more - it’s not 
uncommon for customers to witness 
Charlie diagnosing and addressing 
equipment issues well before the clock 
starts. As lead technician and expert in 
all aspects of equipment servicing, 

Charlie delivers a customer experience that leaves you feeling 
confident with peace of mind - a value-add that’s hard to come by.

As a preferred provider to some of the 
most premier manufacturers, we can 
source parts for nearly any brand, any 
model, on any packaging equipment.

Our factory trained technicians can 
perform service, support and training 
onsite, in-house, of over the phone to 
keep you running in top condition.

Our service team has over 100 years of 
combined knowledge and experience 
to work on a variety of packaging 
equipment and robotics.
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